@ HAEKTPONIKH AIAKYBEPNHZH

KOINOQNIKHE AZDAAIZHE AE.
Aayouputln 40 - Néog Koopog 117 45 -

ABnva

info@idika.gr - www.idika.gr

AIEYOYNZH OIKONOMIKQN YMHPEZIQON

TMHMA NMPOMHOEIQN

MAnpodopieg: KoloBou Xplotiva ABnhva, 12’/0‘3 ..... /.jl ......
TnAédwvo: 210-9282157
Qaf: 210-9248942 Ap. Mp.: 5)”35

E-mail: matsouka@idika.gr

MPOZKAHIH EKAHAQZIHZ
ENAIAQEPONTOZ MNA THN
MPOENIAOIH YNOWH®IQN ZTO
MNAAIZIO A" QAIHI KAEIZTOY
AIEONOYZ AIATQNIZMOY ME
ENIZNEYZMENH AIAAIKAZIA

FA THN YAOMNOIHZH TOY EPIoy
MAPOXHZ YNHPEZIQN YNOZTHPIZHZ
XPHITQN (HELP DESK) ZTA NAAIZIA
TOY EPTOY HAEKTPONIKHZ
IYNTATOMPAQHIHZ

KPITHPIO AZIONOTHZIHZ X.T.
CPV: eeeeereenenanns

XPONOZ AIENEPTEIAZ AIATQONIZMOY (A’ DAZH)

HMEPOMHNIA S DY Y
HMEPA
QPA 12:00
NPOYMOAOIIMOZ AAMANHS :

600.000,00 € mAéov D.MN.A
TONOZ AIENEPIEIAZ:
FPAMEIA H.ALLK.A. A.E.
Aayouptin 40 & Newd. Zuyypou-
0podoc-AO HNA

MEPIFPA®H TOY

Huepopnvia anootoAng yia dnpooicuon atnv enionun ebnuepida tng

EPTOoy E.EK. .....-.......-2011
Huepopnvia dnpocicuong otov Huepnoto Tomo ....-.....-2011,
Nou Huepopnvia dnpooisvong oto tel)og Staknpléswv Anpoociwv cuquoéwv

™G epnpuepidag tng kuPEpvnong
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NMPOZKAHIH EKAHAQIHIENAIAOEPONTOZ
« AleBvou g AlaywviopoU pe KAELOTH enionteuopévn Stadikaoia Kat pe KpLtpLo
a§loAdynong tn XaunAotepn T yia tnv avadsi§n Avadoyou yia tnv avainin tou
£pyou unootrpEng xpnotwv (HELP DESK) ota mAaioia tou €pyou HAEKTPOVIKIG
Iuvtayoypadnong. »

‘Exovrac umoyn :

1. Tnv um. ap. 439 anodaon tou A.Z. tnc H.ALK.A. AE tou eAn¢Bn otn cuvedpiaon pe ap.
58/04.04.2011 pe tnv omoia &eykplBnke n vAomoinon Tou €pyou KalL EMEAEYN n
Siadikaoia tou Slaywviopou.

2. Tnv ulapBu. mpwt. @.1/5/11363/1908 amnddacn tou Ymoupyesiov Epyaciag kot
Kowwvikng Aodaiiong/Tevikn MNpappateia Kowwvikng AoddaAiong e Bépa «Eykplon tou
£pyou untootrpEng twv xpnotwv (help desk) tng HAektpovikng Zuvtayoypddnong.»

3. T avaykeg tng H.ALK.A. AE.
NMPOIKAHZIH

Me thv mapovoa ripdokAnon YroBoArg EkénAwaong Evéladépovtog (edefng kaholpevn « n
MpookAnon»), n avwvopn etalpeic pe tnv enwvupia «HAektpovikrp AtakuBépvnon
Kowwvikig AoddaAiong AE (H.ALK.A. A.E.)» npotiBetal va nipoPei otnv ermthoyr; Avadoxou
vyl to Epyo «Mapoxn unnpeowwv Yrootnpiéng xpnotwv (HELP DESK) ota mAaioia tou
£pyou tn¢ HAekTpovikig Zuvtayoypadnong » péow KAELOTHG EMOTEVOHEVNG Sladikaoiag
pe eAdxioto apBpd vrodndiwy névie (5) kat péyloto aplBpd entd (7) ocOpdwva e TG
Slatagelg tou apBpou 5 kat tou apBpou 10 tou Kavoviopou MpounBewwv tng H.ALK.A. A.E.
(MEK 1990/B/23.12.2010) ka®w¢ kaw Tou &pBpou 22 tou .5 60/2007 (DEK 64/A/16-3-
2007) «Mpooapuoyn tng EAnvikng NopoBeoiag otig diatdéelg tng Odnyiag 2004/18/EK
nepl ouvtoviopou twv Sdtadikacwwv ouvayng dnupoociwv cupPacswv epywv, mpounBelwv
Kal unnpeotwy, onwc tporornotBnke pe tnv 086nyia 2005/51/EK tng Emitpomng katl tnv
Obnyiaa 2005/75/EK tou Eupwmaikoy KowoBouldiou kat tou ZupBouliou tng 16ng
NoguPBpiou 2005» Kat LOXUEL KAL UE KPLTAPLO avABeon TNV XAUNAOTEPN TIUN.
EWoIKOTEPA OL BAOCIKEC UTIOXPEWOELE TOU Avadoyou mou Ba mpokUPEL and Tnv mapovoa
Slabikaoia sotidlovral ota €A ¢
. Mapoxn VMNPEoLWVY UTIOOTNHPLENG XPNOTWV HECW 08NYLWV Kal KateuBUvVoewyV Tl Twv
Baokwyv Aettovpylwy g edappoyng (how to).
o AVTAmOKpLon O€ QLTAUATA TWV XpNOoTWwVY TIou avtipetwrnilouv npoPAnuata ite (ad —
hoc) | pe TNV aglomoinorn MPOTUTIOMOLNUEVWVY QTTAVTICEWY

. Mpayuatonoinon amavinTtikwv kAnoewv (call back) oe yprotec ywa evnuépwon
eniAvong mpoPAnuatog (onou amnatteital).

» Kataypadr mpotdcewv xpnotwv yla BeATIWOELS/TIPOoONKEG/TPOMOMOW|CELS OTNV
edappoyn.

. MpowBnon otnv opdda umootAplénc tou Avaddxou tou €pyou HKEZ, dowv
aTNUATWY SV WIMOPOUV VA AVILETWTILOTOUV o€ mpwto eninedo, (a§lomowwvrag 1o
OXETIKO Sladiktuako epyaleio e-ticket tng H.ALK.A. AE).

ITIC UTIOXPEWCELG Tou Avadoyou mou Ba avaldfel 1o wg dvw €pyo eival va SLabEtel Ta
KATAAANAa epyaleia ywa tn culhoyr kat Staxeiplon twv otoikeiwv mAnpodopiag mov Ba
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SnuioupynBouv amd tn Aettoupyia NG UTNPECIAC LECW TWV ELCEPXOUEVWV QLTNUATWY
1000 ano 1o call center, 600 Kal and ta elcepXOpeEva atthpata péow fax & nAsktpovikol
Taxubpopeiov. OAa ta mapandvw o Avadoyxoc Ba mpémnet va ta e€aodaAioel pe (dloug
TOPOUG Kal mpoowrikd péoa ota mAaiola tng npolnoloyioBeioag damavne. O xpovog
uAomnoinong tou épyou opiletal oe 6éka (10) pveg anod tnv unoypadr tng cuUBaonG.

TONOZ- XPONOZ AIENEPTEIAZ AIATQONIZMOY (A" DAZH)

TONOZ AIATQONIZMOY HMEPOMHNIA HMEPA QPA
AIATONIZMOY

HAextpovikr) AtakuBEpvnon KoWwvikng
Aodaiong A.E.

Aayouputln 40 & Aswd. Zuyypou

1°° 6podoc

........................... 12:00

H dadikaoia avabeonc tou mapovrog Epyou Sievepyeital oe duo Pdoelg .Ztnv napovoa
A" ©®don — Mpoemhoyn vnoynodiwv Ba emhexBolv tovAdylotov nevie (5) vnoyndiot
(eddoov exkdnAwoel evéladepov Lkavog aplBpog uodndiwv), ol omoiol Ba cuppeTAcKOLY
otn B” ®don tn¢ Stadikaoiag. Ot uroyridlot mouv Ba nmpoemAeyolv yla GUPPETOXN otnv B
®aon 6ev Ba unepPaivouv toug enta (7) Ztn B" ®don Ba o6&l otoug unondloug nou
Ba mpoemheyouv TeUYog Alaknpuéng péow tou omolou Ba Inteital amd autoug va
umoBdaAouv:

A’ Texvikr Npoodopd otnv onola Ba nepypddetal n Avon nou npoteivouv n omnoia Ba
TIPETIEL UTIOXPEWTIKA Kat €Tl towr) anoppipew va KAAUTITEL TO GUVOAO TWV {NTOUREVWY
AELTOUPYIKWY KOl TEXVIKWY Tipodilaypadwyv Tou €pyou Kal Twv eni PHEPOUG {NTOUHEVWY
TPOLOVTWV Kat UTtNPECLWV Tou Ba mapacxeBouv oto mAaiolo autou.

B’ OwkovopKn tpocdopd

H A" ¢don tou Slaywviopol Ba SlevepynBel katdmv mapélevong &éka mévie (15)
NUEPOAOYLOKWY nuepwv Kot edapuoyr g Sidtaéng tou apbpouv 10 tou Kavoviopol
NMpounBswv tne HAIKA A.E. oe ouvSuaopod pe to apbpo 32 nap. 8 tou MNA.60/2007 and thv
nuepounvia anootoAng g mapovoag mpdokAnong exkdnAwong evdiadepoviog otnv
unnpeoia Entonpwv Ek86cewv twv Evpwnaikwv Kowotritwv.

H olvtunon twv npoBeopiwy tng SlaywvioTikng Stadikaciag eival emPePAnueEVn Adyw Twv
UTIOXPEWOEWV TIou £Xel avaAdBel va ulomoujoel o Yrioupyeio Epyaciag kat Kowwvikng
AoddAong ywa TRV éykaupn edappoyn tou €pyou tng HAektpovikng Zuvtayoypadnong
OTWCE TIPOKUTITEL artd To Mvnuovio mou €xel unoypadel péoa oto omnoio npoPAEneTal OTL
tnv 1" Maiou 2011 Ba nipénel va evtaxBoulv oto cUotnua HAektpovikng Zuvtayoypddnong
ta Tapeia IKA, OTA, OMNAA KA.

OL IPOTACELC TIPOETIAOYN G Ba TTPETEL VAL KATATEBOUV HEXPLTNV .eeeenneeee.. KOL WPQA ...

OL MPoTAoEeLg MPOEMIAOYNG 1OV KATAT{BEVTAL HETA TNV MAPANAVW NUEPOUNVIA Kol wpa,
elval ekmpoBeopeg kal emotpédovral anod v H.ALK.A. A.E. ou Slevepyel to Sltaywviopo.

Katd ta Aoumta o Siaywviopog Ba yivel cupdwva PE TOUG Opoug TNG mMapouoag
npookAnong ekdnAwonc evéLapEpovtog .

Ed ooov and toug evbladepopevouc mpopnBeutég {ntnbouv eviog Tpuwv (3) nuepwyv anod |
NG SNUOOLEVCEWS TNG TAPOUCOSE CUMMANPWHATIKEG TANPOdOPIEG, OXETIKEG HE TO @
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£yypada Tou SLaywvIopoU, AUTEG TAPEXOVTOL TO APYOTEPO TECOEPLS (4) NUEPEC, TPV a0
TNV NUEPOUNVia TIou £xelL oploBei yia TNV LTIOBOAN TWV AUTHOEWV CUMHUETOXNG. ALThaTa
mapoxn¢ mAnpodopwwy Tou uroBalovial eKTOC NG avwtépw TpoBeopiag bev
géetdlovral.

Ta £€0da dnpoatetoswc otov EAAnviko Tumo Bapuvouv tnv H.ALK.A. ALE.
O AIEYOYNQN ZYMBOYAOZ tng HAIKA AE

BAAZIOZ ZDYPOEPAZ



MINAKAZ NMEPIEXOMENQN

FENIKEZ NAHPO®OPIEZ

EIZAMQrH

APOPO 1: - ETOXOI KAI YNHPEZIEZ TOY EPIOY

APOPO 2. - BAZIKOI OPIZMOI -LYNTOMOTIPA®IEZ

APOPO 3 — ANTIKEIMENO TOY EPFOY TOY ANAAOXOY

APOPO 4 - AIAPKEIA KAl MPOYNOAOT:EMOZ TOY EPTOY

APOPO 5 - AMOIBH ANAAOXOY

APOPO 6. — TPONOZ AHWHZ EITPADQN AIATQONIZMOY — MAPOXH AIEYKPINIZEQN

APOPO 7 - AIAAIKAZIA

APOPO 8.- EQAPMOZTEO AIKAIO

APOPO 9. — AIKAIOMA ZYMMETOXHZ

APOPO 10. — AMNMOKAEIZMOZ YNIOWHOION

APOPO11.— KPITHPIA NPOEMIAOIHZ -OIKONOMIKH KAl XPHMATOOIKONOMIKH
EMAPKEIA- TEXNIKH /ENAITEAMATIKH IKANOTHTA

APOPO 12. - YNOBOAH AITHZHZ ZYMMETOXHZ

APGPO 13. - NEPIEXOMENO AITHZEQZ ZYMMETOXHZ — AIKAIONOTHTIKA

APOPO 14. - EAAEIWEIZ AIKAIOAOTHTIKQN

APOPO 15. — AMOZIMPATFIZH TQN AITHZEQN ZYMMETOXHZ

APGPO 16. — EAENXOZ - ASIOAOIHZH ZYMMETOXHZ

APOPO 17. — NPOEMNIAOrH YNOWHO®IQON

APOPO 18. — YIIOBOAH NPOZMOPQON AMO TOYZ NPOEMIAETENTEZ YIIOWH®IOYX

APOPO 19. - EITYHZH ZYMMETOXHZ

APOPO 20. — AIKAIONOTHTIKA KATAKYPQZ2HZ

APOPO 21. — KATAPTIZH THZ 2YMBAZHZ

APOPO 22. - ENNOMH MNMPOZTAZIA



FENIKEZ NAHPOOOPIEZ

Tithog €pyou:

«Yrootnpi§n xpnotwwv (HELP DESK) ota
mAaiowa oV £pyou HAeKTpOVIKNAG
Zuvtayoypadnong.»

AvaBétovoca Apyn: HAektpovikn AwkuBepvnon Kowwvikng
AocddaAong AE (H.ALK.A AE)

Eidog Stadikaaiag: Aebvig  Awaywviopoc HE KAelotn
Ermomevapévn Stadkaoia ME KpLTApLO

avaBeong tn xapnAdTepn TN

TOmog eKTEAEONG TOU £pyou

ITIG EYKOTAOTACELG TOU Avaddyou

Xpdvog ulomoinong tou épyou-
Slapkela

Agka (10) uAveg amd TtV umnoypadr TNC
ouppaong

Enionun yAwaooa tou | Emionun yAwooa tou Slaywviopov eival n
Staywviopou eAANVLIKA.
OAat Tt SLKALOAOYNTIKA, OL QULTHOEL ZUMMUETOXNG
Kall oL mpoTtacels Twv urondiwv Ba sivat otnv
eMNnvikn YAwooa ) Ba mpookopiletal emionun
petddpaon toug otnv eAANVIKA.
Huepopunvia  AmootoArg yua | Ztnv Enionun Ednuepida twv EK (EEEK):
Anpooigvon: Zto OEK Anpoociwv Zuppacewv:

Huepounvia Anpooisuong otov
Hueprowo TOmo:

KataAnKtikn nUeEpopnvia | .......... 2011, wpa EAAGSOS .......... {1
untoBoAng Articswv

ZUMHETOXNG :

Tomog umoPoAng AITACEWV | ..cccveeeennnnenene.

ZUMHETOXAG :

Anoodpayion AITACEWY | .ooeeeeeineeee.

ZUMHETOXNG:

NapaAafn TEPOOKANOTG | saninissssssassssnsanss

ekdnAwong svélagépovrog

Eidog oupBaong ZUpBaon mapoxng UMNPECLWY —

Ynnpeoieg Katnyoplaog .....
tou MNapaptuaroc lIA tou .6 60/07:

Tagwvounon kata CPV

Kputrplo avaBeong  tng | XapnAotepn TN

oupBaong:

MNpolmnoAoylopog £pyou E€akdoleg yhadeg (600.000,00) supw Ywpic
ONA(rtpoiinoAoylopog
cupnepllapBavouévou PMA:738.000,00 supw

MpoPAnetan n aoknon | OXI

Sikawwpartog npoaipeong

Xpnuarodotnon tou £pyou

1AIA AIAGEZIMA AOIQ AQPEAZ ANO EONIKH
TPATNEZA




Ot ermukedaiideg, ot TitAoL Twv ApBpwv Kal o Tivakag neplexopevwy TiBevtat ya
SleukoAuvon NG avayvwong kot dsv Aappdavovtal umodn yla v eppnVeia Tng

TPOKNAPUENG.






